6/11/07

Evaluation for speakers

Directions: Indicate your response by filling in the appropriate circle with either a pen or pencil.

1 Speaker Ex- Average Poor
cellent
a. Demonstrated expertise in the content @ @ @ @

® 606
® 606
® 606
® 006

b. Teaching strategies were effective

c. To what exient did the speaker achieve the objectives?

2 Level of information (1 = too complex to 5 = too simple)

3 Amount of time for topic (1 = too long to 5 = too short)

4 Type of facility at which you work: 1 = assisted living, 2 = nursing facility, 3
= combo facility (NF & AL), 4 = hospital, 5 = consultant/government agency,
Other (fill in the blank)

80N - T SR < e
@& @ @ e @ @

® 606

5 Mark your primary job role: 1 = Activities, 2 = Administrator (manager,
director, resident services coordinator), 3 = dietary (RD, LMNT, dietary
manager, dietary tech, food service supervisor, cook), 4 = nursing (RN,
LPN, direct care staff, nursing assistant, medication aide, paid dining @ @ @ @ @
assistant, universal worker), 5 = social service, other (please identify)

6 Length of time in job role: 1 = less than 1 year, 2 = 1-2 years, 3 = 2-4 years,

4 = 4-6 years, 5 = greater than 6 years @ @ @ @ @

Write any comments below.



Master the Seven Streng

1a Demonstrated exptertise in the content
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Donna Manring  April 23, 2008

Mean: 1.29

Response Value Freq. Percent Cum. Valid Cum. Val. Graph

Percent Percent Percent
1 Excellent 1.00 62 77.50 77.50 77.50 77.50
2 2.00 14 17.50 95.00 17.50 95.00
3 Average 3.00 3 3.75 98.75 .75 98.75
4 4.00 1 1.25 100.00 1.25 100.00
5 Poor 5.00 0 0.00 100.00 0.00 100.00

1 Bodlent 3 Aerage 5 Poor
2 4

Total Valid | 80  100.00 100.00
1b Teach strategies were effective Mean: 1.41
Response Value Freq. Percent Cum. Valid Cum. Val. Graph

Percent Percent Percent
1 Excellent 1.00 55 68.75 68.75 68.75 68.75
2 2.00 20 25.00 93.75 25.00 93.75
3 Average 3.00 3 3.75 97.50 3.75 97.50
4 4.00 1 1.25 98.75 1.25 98.75
5 Poor 5.00 1 125 100.00 1.25 100.00
Total Valid 80 100.00 100.00
1c To what extent did the speaker achieve the objectives? Mean: 1.41
Response Value Freq. Percent Cum. Valid Cum. Val. Graph

Percent Percent Percent
1 Excellent 1.00 53 66.25 66.25 66.25 66.25 Sesessetthe =
2 2.00 23 2875 9500 2875 95.00| P ;
3 Average 3.00 3 3.75 98.75 3.75 98.75
4 4.00 0 0.00 98.75 0.00 98.75
5 Poor 5.00 1 1.25 100.00 1.25 100.00
Total Valid 80 100.00 100.00
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Master the Seven Strengths of a Successful Dietary Manager Donna Manring  April 23, 2008

2 Level of information Mean: 2.65
Response Value Freq. Percent Cum. Valid Cum. Val. Graph
Percent Percent Percent
1 too complex 1.00 9 11.25 11.25 11.39 11.39
2 2.00 12 15.00 26.25 15.19 26.58
3 3.00 56 70.00 96.25 70.89 97.47

4 4.00 2 2.50 98.75 253 100.00
5 too simple 5.00 0 0.00 98.75 0.00 100.00

Total Valid 79 98.75 100.00
Missing 1 1.25
Total 80 100.00
3 Amount of time for topic Mean: 2.71
Response Value Freq. Percent Cum. Valid Cum. Val. Graph

Percent Percent Percent
1 too long 1.00 10 12.50 12.50 12.66 12.66
2 2.00 10 12.50 25.00 12.66 25.32
3 3.00 53 66.25 91.25 67.09 92.41 ,
4 4.00 5 6.25 §7.50 6.33 98.73 |
5 too short 5.00 1 1.25 98.75 1.27 100.00 ‘

oo short
&

Total Valid 79 98.75 100.00
Missing 1 1.25
Total 80 100.00
4 Type of facility at which you work Mean: -
Response Value Freq. Percent Cum. Valid Cum. Val. Graph

Percent Percent Percent
1 assisted living 1.00 4 8.75 - 8.86 -
2 nursing facility 2.00 46 57.50 - 58.23 -
3 combo facility 3.00 26 32.50 - 32.91 -
4 hospital 4.00 5 6.25 - 6.33 -
5
consultant/governe 5.00 1 1.25 . 1.27 .
mtn agency -
Total Valid 79 98.75 100.00
Missing 1 1.25
Total 80 100.00
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Master the Seven Strengths of a Successful Dietary Manager Donna Manring  April 23, 2008

§ Your primary job role

Mean: -

Response - Value Freq. Percent  Cum. Valid Cum. Val. Graph -
te ; ? Percent Percent Percent :

1 Activities 1.00 1 1.25 - 125 -
2 Administrator 2.00 6 7.50 - 7.50 -1 @f
3 dietary 3.00 74 92.50 - 92.50 -} ®
4 nursing 4.00 1 1.25 - 1.25 <. =
5 social service 5.00 0 0.00 - 0.00 =y =

.1 ]

o .

1 Ackhities ddetay 5ok senice
2Adniistay  dnrsing
Total Valid 80 100.00 100.00
6 Length of time in job role Mean: 3.70
Response Value Freq. Percent Cum. Valid Cum. Val. Graph
Percent Percent . Percent

1 <1year 1.00 14 17.50 17.50 17.50 17.50
2 1-2 years 2.00 7 8.75 2625 8.75 26.25| W
3 2-4 years 3.00 1 13.75  40.00 13.75 4000| %
4 4-6 years 4.00 5 6.25  46.25 6.25 46.25| ®
5> 6 years 5.00 43 53.75 100.00 53.75 100,00 ®

0

(i}

1<y I24yaxrs 5>Gyars
21 2ems 446vyxs

Total Valid 80 100.00 100.00
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B2—Donna Manring

OTHER
On Tuesday, too much time between education sessions. Could have had more education sessions for those who
drive a lot of miles for one day.

SITE
Room too cold.

SPEAKER(S)

Wow! What a dynamic speaker.

Excellent! Enjoyed your presentation very much.

This was the best speaker [ have seen so far. She makes you sit up and listen.

Awesome speaker. Can we have her again?

Very good. Really enjoyed.

Good job, a little repetitive.

Nice job of keeping everyone'’s attention. Fun to listen to.

Very good material.

A copy of the slides would be helpful when going back to work on improvements back home.
Excellent speaker. Very interesting. Motivating.

Very good speaker.

Excellent speaker. Kept everyone’s attention.

Very good speaker. Good use of voice. Motivational speaker. Covered issues relating to managing the team.
Standing ovation.



Culture Change and Dining Options with a Vision: Preventing Culture Change Meltdown, Tools to Tum Your Dining Vision

into Reali Donna Manring

2008 Midyear Convention B8 Manring

1a Demonstrated exptertise in the content

Mean: 1.23

Response Value Freq. Percent Cum. Valid Cum. Val. Graph
Percent Percent Percent

1 Excellent 1.00 57 76.00 76.00 78.08 78.08

2 2.00 15 20.00 96.00 20.55 98.63

3 Average 3.00 1 1.33 97.33 1.37 100.00

4 4.00 0 0.00 97.33 0.00 100.00

5 Poor 5.00 0 0.00 97.33 0.00 100.00

Total Valid 73 97.33 100.00

Missing 2 2.67

Total 75 100.00

1b Teach strategies were effective Mean: 1.34

Response Value Freq. Percent Cum. Valid Cum. Val. Graph
Percent Percent Percent

1 Excellent 1.00 51 68.00 68.00 68.92 68.92

2 2.00 21 28.00 96.00 28.38 97.30

3 Average 3.00 2 2.67 98.67 270 100.00

B 4.00 0 0.00 98.67 0.00 100.00

5 Poor 5.00 0 0.00 98.67 0.00 100.00

Total Valid 74 98.67 100.00

Missing 1 1.33

Total 75 100.00

1c To what extent did the speaker achieve the objectives?

Mean: 1.38

Response Value Freq. Percent Cum. Valid Cum. Val. Graph
Percent Percent Percent

1 Excellent 1.00 47 62.67 62.67 63.51 63.51

2 2.00 26 34.67 97.33 35.14 98.65

3 Average 3.00 1 1.33 98.67 1.35 100.00

4 4.00 0 0.00 98.67 0.00 100.00

5 Poor 5.00 0 0.00 98.67 0.00 100.00

Total Valid 74 98.67 100.00

Missing 1 1.33

Total 75 100.00
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Culture Change and Dining Options with a Vision: Preventing Culture Change Meltdown, Tools to Turn Your Dining Vision
into Reality Donna Manring  April 23, 2008

2 Level of information Mean: 2.70
Response Value Freq. Percent Cum. Valid Cum. Val. Graph
Percent Percent Percent
1 too complex 1.00 7 9.33 9.33 9.59 9.59
2 2.00 12 16.00 25.33 16.44 26.03
3 3.00 51 68.00 93.33 69.86 95.89
4 4.00 2 2.67 96.00 2.74 98.63
5 too simple 5.00 1 1.33 97.33 1.37 100.00
Total Valid 73 97.33 100.00
Missing 2 2.67
Total 75 100.00
3 Amount of time for topic Mean: 2.61
Response Value Freq. Percent Cum. Valid Cum. Val. Graph
Percent Percent Percent
1 too long 1.00 8 10.67 10.67 11.11 1.1
2 2.00 14 18.67 29.33 19.44 30.56
3 3.00 48 64.00 93.33 66.67 97.22
4 4.00 2 2.67 96.00 278 100.00
5 too short 5.00 0 0.00 96.00 0.00 100.00
Total Valid 72 96.00 100.00
Missing 3 4.00
Total 75 100.00
4 Type of facility at which you work Mean: -
Response Value Freq. Percent Cum. Valid Cum. Val. Graph
Percent Percent Percent
1 assisted living 1.00 9 12.00 - 12.16 -
2 nursing facility 2.00 40 53.33 - 54.05 -
3 combo facility 3.00 26 34.67 - 35.14 -
4 hospital 4.00 3 4.00 - 4.05 -
5
consultant/governe 5.00 1 1.33 - 1.35 -
mtn agency
Total Valid 74 98.67 100.00
Missing 1 1.33
Total 75 100.00
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Culture Change and Dining Options with a Vision: Preventing Culture Change Meltdown, Tools to Tumn Your Dining Vision
into Reality Donna Manring  April 23, 2008

5 Your primary job role Mean: 2.86

Response Value Freq. Percent Cum.  Valid Cum. Val. ' Graph -
< ; ' i Percent Percent Percent

1 Activities 1.00 1 1.33 1.33 1.35 1.35

2 Administrator 2.00 13 17.33 18.67 17.57 18.92

3 dietary 3.00 57 76.00 9467 77.03 95.95

4 nursing 4.00 1 1.33 96.00 1.35 97.30

5 social service 5.00 2 267 98.67 270  100.00

Total Valid 74 98.67 100.00

Missing 1 1.33

Total 75 100.00

6 Length of time in job role Mean: 3.85
Response Value ‘Freq. Percent Cum. Valid Cum. Val. Graph

Percent Percent Percent

1<1year 1.00 9 1200 1200 1250 1250
2 1-2 years 2.00 7 933 2133 972 2222| ™7
3 24 years 3.00 11 1467 3600 1528 3750 ®
446 years 4.00 4 533 4133 556 4308| ®
5> 6 years 5.00 41 5467 9600 56.94 10000| @
o]
0 {1 - - -
i<ty  324ymrs  5>6yers
21 2ymrs 446 years
Total Valid 72 96.00 100.00
Missing 3 4.00
Total 75 100.00
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B8—Donna Manring

OTHER

SITE
(2) Room too cold.

SPEAKER(S)
(2) Great speaker.
Awesome workshop.
(2) Excellent speaker.
Very good information.
Lots of good ideas.
Very motivating.



Turning Management Nightmares into Successes Donna Manring  April 23, 2008

2008 Midyear Convention B13 Manring

1a Demonstrated exptertise in the content Mean: 1.25
Response Value Freq. Percent Cum. Valid Cum. Val. Graph

Percent Percent Percent
1 Excellent 1.00 90 78.26 78.26 78.26 78.26 e
2 2.00 22 1913 9739 1913  97.39 {1 .
3 Average 3.00 2 1.74 99.13 1.74 99.13 '
4 4.00 1 0.87 100.00 0.87 100.00
5 Poor 5.00 0 0.00 100.00 0.00 100.00

1Bodlet  3Aerge 5Foor
2 4

Total Valid ] 115  100.00 100.00
1b Teach strategies were effective Mean: 1.27
Response Value Freq. Percent Cum. Valid Cum. Val. Graph

Percent Percent Percent e
1 Excellent 1.00 88 76.52 76.52 76.52 76.52
2 2.00 24 20.87 97.39 20.87 97.39
3 Average 3.00 2 1.74 99.13 1.74 99.13
E 4.00 1 0.87 100.00 0.87 100.00
5 Poor 5.00 0 0.00 100.00 0.00 100.00
Total Valid [ 115 100.00 100.00
1c To what extent did the speaker achieve the objectives? Mean: 1.35
Response Value Freq. Percent Cum. Valid Cum. Val. Graph

Percent Percent Percent
1 Excellent 1.00 81 7043 7043 7043 7043
2 2.00 29 25.22 95.65 25.22 95.65
3 Average 3.00 B 3.48 89.13 3.48 99.13
4 4.00 1 0.87 100.00 0.87 100.00
5 Poor 5.00 0 0.00 100.00 0.00 100.00
Total Valid 115 100.00 100.00
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Turning Management Nightmares into Successes Donna Manring  April 23, 2008

2 Level of information Mean: 2.78

Response Value Freq. Percent Cum. Valid Cum. Val. Graph
Percent Percent Percent

1 too complex 1.00 8 6.96 6.96 7.14 7.14

2 2.00 13 11.30 18.26 11.61 18.75

3 3.00 87 75.65 93.91 77.68 96.43

4 4.00 4 3.48 97.39 3.57 100.00

5 too simple 5.00 0 0.00 97.39 0.00 100.00

Total Valid 112 97.39 100.00

Missing 3 2.61

Total 115  100.00

3 Amount of time for topic Mean: 2.76

Response Value Freq. Percent Cum. Valid Cum. Val. Graph

; : Percent Percent Percent ;

1 too long 1.00 12 10.43 10.43 10.62 10.62

2 2.00 14 12.17 22.61 12.39 23.01

3 3.00 78 67.83 90.43 69.03 92.04

4 4.00 7 6.09 96.52 6.19 98.23

5 too short 5.00 2 1.74 98.26 1.77  100.00

Total Valid 113 98.26 100.00

Missing 2 1.74

Total 115  100.00

4 Type of facility at which you work Mean: -

Response Value Freq. Percent Cum. Valid Cum. Val. Graph
Percent Percent Percent

1 assisted living 1.00 13 11.30 - 11.61 -

2 nursing facility 2.00 59 51.30 - 52.68 -

3 combo facility 3.00 42 36.52 - 37.50 -

4 hospital 4.00 4 3.48 - 3.57 -

5

consultant/governe 5.00 0 0.00 - 0.00 -

mtn agency

Total Valid 112 97.39 100.00

Missing 3 2.61

Total 115  100.00
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Tuming Management Nightmares into Successes Donna Manring  April 23, 2008

S Your primary job role Mean: -
Response .. - Value  _Freq. Percent:  Cum. . ValidCum.Val. - Graph . “fa i
ek sl .- . 7~  Percent Percent Percent
1 Activities 1.00 1 0.87 - 0.88 -
2 Administrator 2.00 41 35.65 - 35.96 -
3 dietary 3.00 49 4261 - 42.98 -
4 nursing 4.00 2 19.13 . 19.30 -
5 social service 5.00 7 6.09 - 6.14 -
Total Valid 114 99.13 100.00
Missing 1 0.87
Total 115  100.00
6 Length of time in job role Mean: 3.89
Response Value  Freq. Percent Cum.  Valid Cum, Val. - Graph
o . Percent  Percent Percent

1<1year 1.00 13 11.30 11.30 11.40 11.40
2 1-2 years 2.00 14 1217 2348 1228 2368 W ’
3 2-4 years 3.00 1 9.57 33.04 9.65 33334 %
4 4-6 years 4.00 11 957 4261 965 4298 ©
5> 6 years 5.00 65 56.52 99.13 57.02 100.00f @

2D

0 e

1<l I24pars 5>6yars
2 2pas 446 s

Total Valid 114 99.13 100.00
Missing 1 0.87
Total 115 100.00
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B13—Donna Manring

OTHER
Overcrowding was likely due to cancellation of session B-18. Should have turned up a/c in anticipation of this.

SITE
Warm temperature in room made it hard to focus on presentation.
(4) Room was too hot.
Room too crowded.
Rooms at Ramada were very warm. Hotel did not provide adequate water. People were hot and thirsty.

SPEAKER(S
Very good speaker. Blended humor well to make points.
Some information was repeated in all three sessions today.
(6) Excellent speaker.
She had a great tolerance for the hot room. Knew her material well. Great stories. Great ending.
Excellent. It was nice to hear from a speaker who knows about nursing facilities. It was geared more toward
facility leadership.
Very good. Thank you.
She is very inspiring. She is the best speaker at this conference. Enjoyed all three of her sessions. Able to take a
great deal of information home with me as a result.
Had a great day with Donna. Great speaker.
She was awesome.
She has been awesome in all three sessions.
Have her come back again.
Very nice person. Fun, funny, and great points.
(2) Great speaker.
Enjoyed all three of her sessions. Very motivational.
Entertaining, energetic, and easy to listen to.
Very n ice person. Energetic, fresh ideas.
Somewhat of a repeat from previous morning sessions.
She could stick with points and end. Ending was anti-climatic.
Enjoyed both sessions.
You are a good person. Thanks for a job well done.



