“Partnering with Maun-Lemke completely transformed our market position and referral pipeline.
We were struggling with low skilled payor census and needed a strategic approach to strengthen
our relationships with key referral sources and position ourselves as the preferred skilled nursing
partner in our market.

The team at Maun-Lemke developed a comprehensive strategy that elevated our brand presence
and built meaningful connections with hospitals, physicians, and case managers. From creating
compelling marketing materials that showcased our clinical capabilities to implementing targeted
outreach programs and hosting community events, they helped us become top-of-mind for
skilled nursing referrals.

Within 6 months, we saw a 45% increase in our skilled payor census, driven by stronger referral
relationships and improved market awareness. Their approach wasn't just about promotion—they
helped us identify our unique value propositions and communicate them effectively to decision-
makers who control patient placements.

What set them apart was their deep understanding of the SNF referral ecosystem and their ability
to create authentic relationships rather than just transactional interactions. They positioned us as
a trusted partner, not just another facility competing for admissions.

I would highly recommend Maun-Lemke to any skilled nursing facility looking to strengthen
their market presence and build sustainable referral relationships. Their expertise and strategic
approach delivered measurable results that continue to benefit our company.”

Austin Blilie
Chief Operating Officer
American Baptist Homes of the Midwest



