
 
 
 
November 13, 2025 
 
Dear Clint, 
 
Re: 25th Annual HealthCare Service Excellence Conference – Galveston 2025 
 
"Clint is always entertaining. His staffing fixes are great tools that help us achieve <2% vacancy 
rate!" 
 
This feedback from Heather Hanson at Glacial Ridge Hospital about your keynote presentation 
was exceptional, and a leading example of the many enthusiastic comments we received from 
attendees at our 25th Annual HealthCare Service Excellence Conference, held November 10–12, 
2025 at the Galveston Island Convention Center in Galveston, Texas. Your outstanding 
contribution helped make this milestone event truly unforgettable. 
 
Thanks in part to your inspiring presentation, we achieved an overall conference rating of 4.97  
out of 5 — a remarkable tribute to the impact of your fellow speakers and participants as we 
celebrated 25 years of service excellence. 
 
Your presentation, “Staffing Essentials to Mobilize Organizational Success,” resonated deeply 
with attendees and perfectly captured this year’s theme: Imagine – Possibilities, Performance, 
Patient Experience. Participants rated it an exceptional 4.96 out of 5. 
 
Your insights were not only informative but also transformational — motivating leaders and 
caregivers to envision new possibilities, enhance performance, and reignite their commitment to 
the patient experience. Beyond the content, your authentic delivery and engaging presence 
created an atmosphere of inspiration and celebration fitting for our 25th Anniversary year. 
 
"Lots of reality in the hiring process and lots of ways to make change in the process. We are using 
some of these ideas and I look forward to continuing the hiring conversation and building the process 
at GRH" 

Theresa Holahan, Grand River Health 
 
"FREAKING HILARIOUS! An HR persons dream session! Thank you!!" 

Abby Alfs, Fillmore County Hospital 
 
Please feel free to use us as a reference; we would be honored to share your powerful message 
and outstanding presentation skills with future event planners. Your contribution will continue to 
inspire and encourage our audience as they carry forward the spirit of imagination and service 
excellence. 
 
With heartfelt appreciation and celebration of this special 25th Anniversary year. 
 
Enthusiastically, 
 
 
 
Brian Lee      Pat Goodberry 
CEO & Founder     COO & Conference Chair 
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