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November 14, 2024
Dear Clint,
Re: 24" Annual HealthCare Service Excellence Conference —Orlando 2024

"Amazing. Hilarious. So informative! Can’t wait to take what | have learned back to my
organization!" This feedback from Brittani Geml at Bothwell Regional Health Center about your
keynote presentation is just one example of the many positive comments we received from
attendees at our 24th Annual Healthcare Service Excellence Conference. Your exceptional
contribution made a lasting impact.

Thanks in part to your profoundly inspiring keynote, we achieved an overall conference rating of
4.91 out of 5.

Your presentation, “Mobilizing a Team in the Staffing Game,” resonated deeply with attendees,
delivering exactly the message they needed to hear. They rated it an extraordinary 4.83 out of 5.
Additionally, your breakout session, “Accelerated Staffing Fix Breakthroughs,” was very well
received, with an impressive score of 4.8 out of 5.

Your insights were not only informative but also empowering, motivating the audience and building
their sense of trust. Beyond the content, your dynamic delivery and genuine enthusiasm energized
the room, creating an uplifting and inspiring atmosphere.

“Applicable tips. | appreciated his humor on a challenging and at times, frustrating, topic. | also
appreciate him providing ideas that can be immediately implemented.”
Jalayna Cary, Good Samaritan Hospital

“Clint gave ideas and insights that I've never thought of before. Very entertaining!!”
Kelly Rademacher, Ortonville Area Health Services

“Entertaining, provocative, informative and to the point. | do like the items backed with facts -
relevance is shown to help change the behaviors of a facility.”
Ken Dierking, Fall River Health Services

Please feel free to use us as a reference; we would be honored to share your powerful message
and excellent presentation skills with event planners. Your presentation will continue to inspire and
guide our audience as they move forward as Leaders and Caregivers.
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Brian Lee Pat Goodberry
CEO/Founder Conference Chair



