To Whom It May Concern,

| am writing to provide my strongest recommendation for Clint Maun and Cheryl Boldt of Maun-
Lemke, with whom | had the pleasure of working with during a comprehensive employee
retention initiative for our Assisted Living and Skilled Nursing facilities.

Clint and Cheryl served as consultants to our leadership team and brought a strategic, practical,
and people-centered approach to one of the most challenging issues in long-term care: retaining
quality staff while strengthening workplace culture. From the outset, Clint and Cheryl
demonstrated a deep understanding of the healthcare workforce, particularly the operational
and cultural pressures that are unique to our industry.

Throughout our engagement, Clint and Cheryl partnered effectively with executive leaders,
administrators, and frontline management to assess retention risks, identify root causes of
turnover, and implement actionable strategies. Their work went beyond theory—they provided
clear frameworks, leadership coaching, and scalable solutions that could be applied consistently
across multiple facilities while still respecting each building’s unique culture. As a Regional
Director of Operations with our organization, it was extremely helpful to maintain accountability
due to each location being tasked with completing a sustainability plan that was unique to their
building.

One of Clint’s greatest strengths is his ability to engage leaders at all levels. Clint and Cheryl
were able to build trust quickly, communicate with clarity, and challenge teams constructively,
which resulted in increased accountability and renewed focus on employee engagement and
retention. The initiative benefited not only our leadership teams but also our frontline staff, who
experienced more consistent leadership practices and improved communication.

As a result of their involvement, we saw meaningful progress in leadership alignment, retention-
focused practices, and organizational awareness around workforce sustainability. His
contributions were instrumental in advancing our long-term retention goals and strengthening
our overall culture across our Assisted Living and Skilled Nursing Facilities.

I would highly recommend Maun-Lemke to any organization seeking knowledgeable, results-
driven consultants with proven experience in employee retention—particularly within healthcare
or long-term care environments. They would be a valuable asset to any leadership team.

Please feel free to contact me if additional information would be helpful.

Sincerely,

Jerome Demmings, LNHA

Regional Director — Operations

HCF Management Inc.

1100 Shawnee Rd

Lima, OH 45805
Jerome.Demmings@HCFManagement.com
419-999-2010
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